
PRIVACY POLICY 
 
Interactive Communications International, Inc. (“InComm”) values the 
relationship we have with our customers. This Privacy Policy tells you how 
we use, share, and safeguard information we collect about our current and 
former customers in connection with the Prepaid MasterCard (the “Card”). 
 
Information We May Collect To provide you with the products and services you 
have requested in connection with the Card or other products or services we 
think might interest you, to service the Card, to determine your eligibility for 
our products or services, and to fulfill legal and regulatory requirements, we 
may collect the following types of nonpublic personal information about you 
from the following sources:  
 
Information we get from you during the application process, such as your 
name, address, telephone number, social security number, driver's license 
number, passport number, email address, and date of birth. 
 
Information about your transactions with us or others, such as the amount of 
value you have on your Card, your spending and payment history and dispute or 
claim requests; and Information we get from consumer reporting agencies and 
government regulatory agencies. 
 
Information We May Share We may share the information described above, as 
permitted by law. For example, we may share information about you with third 
party service providers who work with us or on our behalf to provide you with 
Card services. We also may disclose information as permitted by law in 
response to requests from law enforcement agencies, subpoenas, court orders, 
or state or federal government regulators. 
 
Our Security Procedures We permit access to nonpublic personal information 
about you only to those employees who we think need to know that 
information to provide products or services to you. We maintain physical, 
electronic and procedural safeguards that comply with federal standards to 
guard nonpublic personal information about you. 
 
For More Information If you have any questions about our Privacy Policy, you 
can contact us, by writing to:  
 
West Edmonton Mall Card Customer Service 
P.O. Box 48235 – 595 Burrard Street 
Vancouver, BC V7X 1A1 
 
Or calling us at: 1-877-699-3622 


